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BOX MESSAGING
Have you noticed a mail icon on 
the front of your cable box?

Well, that means 
you have a 
message! Click 
Menu on your 
remote, navigate 
to Shortcuts and 
then to Message center. 

This will keep you up to date on 
the latest news and special offers 
from SELCO!
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Electric Rates Hold Steady
Shrewsbury Electric and Cable Operations is pleased to announce that 
it will not raise electric rates for the period of October 1, 2016 through 
March 31, 2017. 
  
In the autumn of 2014, SELCO added a Generation and Transmission 
Adjustment (GTA) component to its rate structure. SELCO General 
Manager Michael Hale stated that the introduction of the GTA 
component was required to account for steep increases in power costs 
related to natural gas pipeline capacity constraints in the winter months. 
Natural gas is a major fuel used to generate electricity in New England.
  
Mr. Hale stated that SELCO is anticipating sufficient revenue to cover the 
cost of energy for the six month period beginning October 1, 2016.   He 
stated that  analysts are predicting that there is sufficient natural gas in 
reserve and that liquid natural gas is expected in our ports as our energy 
costs are some of the highest in the world.   The only concern is if there 
is a prolonged cold spell coupled with inadequate capacity in the gas 
lines, a scenario that could have an adverse impact on pricing.    

For comparison, National Grid recently proposed increasing electric 
rates 7% for the period from November 1, 2016 through April 30, 2017. 
This winter, a SELCO customer using 750 kWh will pay $89.57 per month 
for power. Whereas a National Grid customer on the other side of Lake 
Quinsigamond will pay $145.58 for the same consumption based on 
National Grid’s proposed basic service rates.

LED Light Bulbs Now Available
Come on down to the SELCO office to pick 
up LED Light bulbs for $3 each, max of 2 per 
customer.  All proceeds benefit Share the 
Warmth. The bulbs are A19 60 watt equivalent 
800 Lumens Warm White bulbs running at 9.5 
watts. Available while supplies last.



Contact Us 
Shrewsbury Electric and Cable Operations
100 Maple Avenue

Shrewsbury, MA 01545

SELCO.ShrewsburyMA.gov 

Customer Service: 508-841-8500
Office Hours: 7:30 AM to 4:30 PM M-F
 
Helpdesk: 508-841-8572
Helpdesk Hours: 8 AM to 10 PM M-Sat.
   10 AM to 10 PM Sun.

Check us out on Social Media
Follow SELCO on Facebook (fb.com/
SELCOnews), Twitter(@SELCOnews), and 
YouTube for the latest news, offerings, helpful 
tips and videos.   
 
Check out our YouTube channel where you can learn more about our 
services, get tips from our Helpdesk, even watch the latest Lights, Cable, 
Action! Visit SELCOHelpdesk.com and click the YouTube icon at the top 
of the page.

Our channel has an ever expanding library, so be sure to subscribe!

Energy Star Appliance Rebates
SELCO is offering rebates on Energy Star rated 
appliances including washing machines, 
refrigerators and other appliances.  You can 
now apply for rebates online through the HELPS 
Rebate website - MuniHelps.org.  

Visit SELCO.ShrewsburyMA.gov/Rebates for 
details and forms.


